Installation Instructions for 9555 USB Driver rzrrio0

Prior to using the data modem features of your 9555 handset described in the 9555 Data Services Manual, you must
first install the VCOMPORT 9555 USB Driver. This driver is compatible with: 32 and 64 bit versions of Windows
beginning with XP® Service Pack 2, through Windows 7®. For updated information regarding compatibility with other
Windows® operating systems, please contact your Iridium Service Provider.

The driver is located in the following directory on your 9555 Data CD:
[Drive letter D, E, etc]:\9555 Drivers\VCOMPORT

Before beginning the installation please ensure you have the following items:
9555 Handset

9555 Data CD (H2CD1001)

USB Cable (Standard to Mini connectors)

An available USB port on your computer (e.g., COM 3)

Administrator Privileges

For Macintosh OS X® 10.4 - 10.6: (previous versions not supported)

The user does not need to install USB drivers.

Prior to using the data modem features of your 9555 handset, you must first install the VCOMPORT 9555 USB
Driver. If a prior driver is present on the PC, this must be removed.

For Windows XP® 32 & 64 bit:

To remove previous versions of the driver:

1) Go to Start and right-click My Computer and select Properties.
2) Select the Advanced tab.
System Properkies EJEJ
Syztem Restore Automatic Updates Femote
General Computer Mame Hardware Advanced

“Y'ou must be logged on az an Administrator to make most of these changes.
Ferformance

izual effects, processor scheduling, memary usage, and virtual memary

Uszer Profiles

Desklop zettings related to vour logon

Settings

Startup and Recovery

System startup, system failure, and debugging information

[ Environment ¥ ariables H Eror Feporting ]
[ 0K ][ Cancel ]
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Installation Instructions for 9555 USB Driver rzrrio0

3) Click the Environmental Variables button
Enyironment Yariables EJEl

User variables For beier_c

Variable Value

C:iDocuments and Sektingsibeier ciloc,.,
TP CiiDocuments and Settingsibeier_ciloc,..

Mew ] [ Edit ] [ Delete

System variables

Yariable Yalue [
CI_HOLOS_CLI C:\Program FilesiSeagate SoftwarelOp...
CLASSPATH LCHProgram FilesyJavaijrel .6.0_0S4ib.. .
ComSpec CHWINDOWSsystem32icmd, exe
devmgr_show_n... 1
FP_NO_HOST .., MO w

Mew ][ Edit ][ Delete ]

[ Ok ] [ Cancel ]
4) Under System Variables, click the New button.
5) Enter the following information:

Edit 5ystem Yariable

Variable name: devmar_show_nonpresent_devices

Variable value:

[ Ok H Cancel ]

6) Click the Hardware tab.

7) Click the Device Manager button.

8) Select view and then Show Hidden Devices

9) Click on the + to expand the Other devices entry.

10) Right-click on any entries you see which say Iridium and click Uninstall.
11) Click on the + to expand the Ports (COM & LPT) entry.

12) Right-click on any entries you see which say Iridium and click Uninstall.
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£ Device Manager

File  Action Wiew Help

m S 2 A =R®

] E_ IRIDILM-4035F54
Batteries
_J Computer
“ge Disk drives
:_g Display adapters
i DWDJCD-ROM drives
= Floppy disk controllers
+ 5 Floppy disk drives
+-{#g Human Interface Devices
+-i=y IDE ATAFATAPT controllers
+-=8 Imaging devices
+|-“z» Keyboards
+ J Mice and other pointing devices
+ L Moderms
+ - EE Network adapters
+ Mon-Plug and Play Drivers
= ‘g Other devices
i 555 )
=% Ports (COM &LPT)
¥ Communications Port CCOML)
¥ Communications Part (COM2
,—71 Iridium USE Se
Ff PFIMEF POPETEPTLY
+ ﬂ Processaors
+ @%l 551 and RAID controllers
+ @, sound, video and game controllers
+| =g Storage wolumes
+ System devices
= é Universal Serial Bus controllers
Generic USE Hub
Intel{R) 8237 1AB/EE PCI to USE Universal Host Controller
5 Tridium 9555 Handset in DFU Made
Standard Enhanced PCI to USE Host Controller
Unknown Device
USE Composite Device
USE Root Hub
USE Root Hub

F-[E- - F- -

13) You should see all the previously installed 9505, 9505A, and 9555 drivers
14) Click on the + to expand the USB entry.

15) Right-click on any entries you see which say Iridium and click Uninstall.
16) Reboot your computer.

USB Driver Installation

1) Ensure the PCis turned on and that a USB port is accessible

2) From the 9555 Data CD, copy the VCOMPORT folder to the c:\ directory

3) Turn on the 9555 Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the Found New Hardware Wizard

7) At the Welcome screen, select the radio button next to No, not at this time and click Next
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Found Hew Hardware Wizard

Wielcome to the Found New
Hardware Wizard

Windows wil s=arch for cument and updaled softwers by
laating on wour compiter, on the hardwars inetalation CD. oron
the Windowa Updaie VWeb aie (with your permission)

B ST

Can Windowe conrect Lo Windows Updata 1o seanch for
softwane £

i) Yims, this time orly

Clicke M to continue

[ tiwt: | [ Corcd ]

8) At the next screen select Install from a list of specific location (Advanced) and click Next

Found Hew Hardware Wizard

Thea wizard helpe you natal ecftwars for:

ndum LIS B Szral Port

Click Mest 10 continue

(_<Bodk J|_Mea> | [ Carcdl |

9) At the next screen; click the radio button Search for the best driver in these locations
10) Next check the box next to include this location in the search and click the Browse button
11) Browse and select the location of the VCOMPORT folder

Found Hew Hordware Wizard

Please choose your seanch and installation options

(%1 Smarch fortha beel diverin thees lacatione

Lleses thees chieck: bosesa balow ba limit or expand the default aearch. which includes loca
patis and removable meda. The best diver found will be ratalisd

[ ] Search remowable medie apey, CO-FOM..)
(] irchudka thie bazation i the saanch:

71 Dot pearch | will chooas tha driver be inatal,

Chooss this option bo select the: devios diverfom a st Windows doss nm guammiee tha
s dnver you chocss will be the best match for your hardwars.

|. = Back ]| Nexd = ][ Carcel ]

12) Click Next
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13) The wizard should then install software for the Iridium USB Serial Port
14) You may get a warning that this driver has not passed Windows logo® testing, select Continue Anyway.
15) Once the installation has completed, you will receive a message that the process has completed — click

Finish to exit.

16) Go to the Start menu and right click on My Computer and select Properties.
17) Click the Hardware tab, and click the Device Manager button.

18) Click on the + to expand the Ports (COM & LPT) entry.

19) Note which Com Port Number is associated with the Iridium USB Serial Port.

For Windows Vista® 32 & 64 bit:

During any of the following steps you may be required several times to approve access by Windows
UAC (User Account Control). When prompted, choose Continue.

To remove previous versions of the driver:

1) Go to Start and right-click Computer and select Properties.
2) Select the Advanced tab.
Systemn Properties (=3

| Computer Name | Herdware | Advanced | System Protection | Remote

‘You must be logged on as an Administrator to make most of these changes.
Peformance

Visual effects, processor scheduling, memory usage, and virtual memory

Seftings...
User Profiles
Desktop settings related to your logon

Settings. ..

Startup and Recovery
System startup, system failure, and debugging information

Settings. .. |

[ ok |[ Cameal |

3) Click the Environmental Variables button
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—

Envircnment Variables

User variables for Iridium

Variable

T™P

Value

%4 SERPROFILE% AppDatalocal Temp
%USERPROFILE%:\AppData'\Local Temp

New.. |[ FEdit.. |[ Deete |
System variables
Variable Value =
ComSpec C:\Windows\system32\cmd. exe
devmgr_show_n... 1
FP_NO_HOST_C... NO
120 _D3D false T
New.. || Edt. || Deete |
[ Ok ] l Cancel ]

4)
5)

Under System Variables, click the New button.
Enter the following information:

Edit Systern Variable

Variable name:

Variable value:

devmagr_show_nonpresent_devices

a

[ Ok ] | Cancel

6) Click the Hardware tab.

7) Click the Device Manager button.

8) Select view and then Show Hidden Devices

9) Click on the + to expand the Other devices entry.

10) Right-click on any entries you see which say Iridium and click Uninstall.
11) Click on the + to expand the Other devices entry.

12) Right-click on any entries you see which say Iridium and click Uninstall.
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<= Device Manager [E=H [Eo
File Action View Help
&= =0\

g LH-Q10J983KARDS

i a Batteries

L Computer

=y Disk drives

Display adapters

& DVD/CD-ROM drives
[ Floppy disk drives

= Floppy drive controllers

% Human Interface Devices

@ IDE ATA/ATAPI controllers

2= Keyboards

[ El, Mice and other pointing devices

iz Modems

Monitors

LF Metwork adapters

| Mon-Plug and Play Drivers

Other devices

5 Unknown device

5 Unknown device

= Ports (COM 8 LPT)

";" Communications Port (COML)

'? Communications Port (COM2)
Iridium USB Serial Port (COMS)|

Y Printer Port (LPT1)

- 28 Processars

| Sound, video and game controllers

- Storage controllers

[y~ Storage volume shadow copies

-y Storage Volumes

L/ Systemn devices

Universal Serial Bus controllers

§ Generic USB Hub

.: Intel(R) 82371 AB/EB PCI to USE Universal Host Controller
Standard Enhanced PCIto USB Host Contraller

§ USE Composite Device

USE Root Hub

13) You should see all the previously installed 9505, 9505A, and 9555 drivers
14) Click on the + to expand the Universal Serial Bus controllers’ entry.

15) Right-click on any entries you see which say Iridium and click Uninstall.
16) Reboot your computer.

USB Driver Installation

1) Ensure the PCis turned on and that a USB port is accessible

2) From the 9555 Data CD, copy the VCOMPORT folder to the c:\ directory

3) Turn on the 9555 Handset

4) Connect the Mini USB Connector to the Handset

5) Connect the Standard USB Connector to the PC

6) At this time your PC should initialize the Found New Hardware Wizard

7) At the initial screen, select the option to Locate and install driver software (recommended)

Microsoft product screen shot(s) reprinted with permission from Microsoft Corporation. Windows, Windows XP, Windows 2000, Windows Vista
and Windows logo are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. Page 7



Installation Instructions for 9555 USB Driver rzrrio0

. Found Mew Hardyar= (s

Windeows needs to install driver software for your Irididi

G555 Handset

O Locate and install driver sofveare (recommendsd?

Wind

|| uide vou t|.||.-_,;'| the process of installing driver coffwane

toryou WICE.

* Ack me again later

Windaws will ask again the next time vou plog in your device or log an.

¥ Don't show this message again for this device

Yourdevice will not function until you mstall driver sefbsare

Cancel
8) If a security window pops up, click Continue
9) If prompted to search online, select Don’t search online
-
rd- U Found bl Hordusrs - Indium 0355 Hasdhad
7o 'Windaws 1o search anlire for dover sottware foryaur Iidiom $555
Handzet?
+ Yog b onlire [recomrres ok
n sewch farihe lsect dhivers sad sppbemtiors (o7 yaie btk i
deswrizad tham iz yeur empuin
* you, search arlire ¥is Tims oy
Carscal
10) When prompted to insert the disc that came with your Iridium 9555 Handset, select / don’t have the
disc. Show me other options
: el

@'.  Frursd M ssasdaiie © biaborn TR8S Maralint

waert e disc that camae with y w Handue

¥ yora hiive et i et e weilh pEis S, nderl B s e I ontz—atcil

1upech tha Shac For Svaar roths

N
Mt Lancel

11) Then select Browse my computer for driver software (advanced)
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(===
Eal . Fowndblen Himbwee - Wil 3 Handset
\iind e couid 't find driver sofiware for your cevice
F i wrm sbagn o cae kel 2 gl rourdmace
#* Browse mvy compeater for driver software fadvanced
Locss sndindal doer et marusdly
anid

12) Browse and select the location of the VCOMPORT folder

oo L P Pl e = S Haref et
e i et sofiware ¢ Tt
IEEE . - Erowm..
%! Incburs wubFriden
e Cancal
13) Click Next
14) You may get a Windows® security warning that the publisher of the driver can’t be verified, select Install
this driver software anyway
g Windens Security [

&l Windows can't verify the publisher of this driver software

<+ Don'tinstall this driver software
Yo should check vour manufacturer's weebsite for upclated diver coftware
for your device.

#+ Install this driver software anyway
Only install driver softwane obtained from your manufacturer's wehsite or
disc. Unsigried software from other sources may harm your computer or steal
infarmaticn.

w0 See details

15) Once the installation has completed, you will receive a message that the process has completed — click
Finish to exit.

16) Go to the ‘Start’ menu and right click on “Computer” and select ‘Properties’.

17) Click the Hardware tab, and click the “Device Manager” link.
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18) Click on the ‘+’ to expand the “Ports (COM & LPT)” entry.
19) Note which Com Port Number is associated with the Iridium USB Serial Port

For Windows 7® 32 & 64 bit:

To remove previous versions of the driver:

1) Click the Windows Perl and right-click Computer, select Properties, and the Contol Panel window opens.
= -EI -m
e
[} » Control Panel » stern and Securif 3 stemn - |+ Sea
(L) [® > ControlPanel » sy d Security b Sy A ol
® -
Control Panel H ) S0 . -
e View basic information about your computer
1% Device Manager Windows edition
) Remote settings Windows 7 Enterprise
[ System protection Copyright © 2009 Microsoft Corporstion. Al rights reserved.
¥l Advanced system settings
System =
Rating: _'_I_l' Windows Experience Index
Processor: Intel(R} Xeon(R) CPU E5520 @ 2.27GHz 2.26 GHz (2 processors)
Installed memory (RAM): 201 GB
System type: 32-bit Operating System
Pen and Touch: No Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
S 50 Computer name: WIN-LNCUISQNQ3) B/ Change settings
Action Center Full computer name: WIN-LNCUISQNQ3]
Windows Update Computer description:
Performance Information and Workgroup: 'WORKGROUP
Tools
Windows activation 2
2) Click on the Device Manager link, and the Device Manager window opens.
3) Select view and then Show Hidden Devices
= Device Manager = @
File Action Help
¢a = | 57| | @ Devicesbytype [
a5 WIN-LN Devices by connection =
& Batty Resources by type ([
b8 Com Resources by connection
- Disk
. R, Disp| ¥ Shl:?f hidden devices |
-y DVD 13
2 ‘_J" Customize...
by Flop,
=3 Floppy drive controllers
- IDE ATA/ATAPI controllers
-2 Keyboards
-i“_! Mice and other pointing devices
W Modems
.- BF Network adapters
4 Non-Plug and Play Drivers
« 14| Ancillary Function Driver for Winsock
Beep
| Bitlocker Drive Encryption Filter Driver
-] CNG
Common Log (CLFS)
Disk Virtual Machine Bus Acceleration Filter Driver
Dynamic Volume Manager
+| Hardware Policy Driver
HTTP
Kernel Mode Driver Frameworks service
t| KSecDD
i KSecPkn hi
Displays legacy devices and devices that are no longer installed.

4) Expand the Other devices entry.
5) Expand the Ports (COM & LPT) entry.
6) Expand the Universal Serial Bus controllers’ entry.
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7) You should see all the previously installed 9505, 9505A, and 9555 drivers

=1 Device Manager EI

File Action View Help

e = E HE =
45 WIN-LMCUISQNG3)

b @ Batteries

5 {8 Computer

ieglls fls )

b= Disk drives

i B Display adapters

> ¢4} DVD/CD-ROM drives

> s Floppy disk drives

> L_&;‘ Floppy drive controllers

g IDE ATASATAPI controllers
b-ED Keyboards

b }3 Mice and other pointing devices
b W] Meodems

4 Other devices

7y Ethernet Controller

475 Ports (COM & LPT)

P ? Communications Port (COML)
-‘? Communications Port (COM2)
" Iridium USB Serial Port (COM3)
Y5 Printer Port (LPT1)

b I3 Processors

-8 Sound, video and game controllers
b A% Storage controllers

.M System devices

4. i Universal Serial Bus controllers

Generic USE Hub

Intel(R} 82371 AB/EB PCI te USB Universal Host Controller
Standard Enhanced PCIto USE Host Controller

USE Root Hub

8) Right-click on any entries you see which say Iridium and click Uninstall.

=1 Device Manager EI
File Action View Help
= |m|Edm| e
425 WIN-LNCUISQNG3)

:> @ Batteries

.M Computer

ieglls fls )

b e Disk drives

1B Display adapters

> ¢4 DVD/CD-ROM drives

- Floppy disk drives

> L_&;‘ Floppy drive controllers

g IDE ATASATAPT controllers
b-ED Keyboards

b --ﬂ Mice and other pointing devices
b W] Meodems

4[5 Other devices

7y Ethernet Controller

4.5 Ports (COM & LPT)

P -‘? Communications Port (COML)
‘? Communications Port (COM2)

Triclium USE Serial Port (COM ;
T3 Printer Port (LPT1) Update Driver Software...
b I3 Processors Disable
1> -% Sound, video and game controlle Uninstall
» &g Storage controllers R’
- System devices Scan for hardware changes
i § Universal Serial Bus controllers P i
Y o roperties
Generic USE Hub L

Intel(R) 82371 AB/EB PCI to USB Universal Host Controller
Standard Enhanced PCIto USB Hest Controller

USE Root Hub

USE Root Hub

¥
8

Uninstalls the driver for the selected device.
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9) Check the Delete the driver software for this device checkbox and click OK.

-

Confirm Device Uninstall @

Indium USE Serial Port {COM3)
e

YWaming: You are about to uninstall this device from your system.

%Delete the driver software for this device.

l oK | | Cancel |
10) Right-click on any entries you see which say Iridium and click Uninstall.
11) Reboot your computer.

USB Driver Installation
Please include a note that the zip file should be expanded prior to copying to target PC.

1) Ensure the PCis turned on and that a USB port is accessible
2) From the 9555 Data CD, copy the VCOMPORT folder to the c:\ directory
3) Turn on the 9555 Handset
4) Connect the Mini USB Connector to the Handset
5) Connect the Standard USB Connector to the PC
6) Click on the Windows ‘Perl’
7) Right click on Computer and select Properties
8) Click on the Device Manager link near the top left of the window
9) Locate the Iridium 9555 Handset icon, it will probably be under Other devices
10) Right click on it and select Update driver software
11) Then select Browse my computer for driver software (advanced)
a3 . FoundNes Harse - Wil 30 Hardset

il

12) Browse and select the location of the VCOMPORT folder
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g o Froired Bigs Hardanie — i dlism 5203 Hareduet
Brovwss fi e sufiware ¢ ornpte
Seaich1oe thives saftwses i 1hes lcetion
S| b B
¥ Include wabfoiden
THact Cancal

13) Click Next
14) You may get a Windows® security warning that the publisher of the driver can’t be verified, select Install

this driver software anyway
g Windenws Security [

L*l Windows can't verify the publisher of this driver software

% Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
fer your device,

2 Install this driver software anyway
Only install driver software abtained from your manufacturer's website or
disc. Unsigned software fromn other sources may harm your computer or steal
irfarniation.

w0 See details

15) Once the installation has completed, you will receive a message that the process has completed — click
Finish to exit.
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